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from the applications process will help Boehringer 
Ingelheim reduce the heavy costs associated with drug 
development by shortening R&D and regulatory lifecycles 
and boosting speed to market.

Prescription revenue
According to the TuftsCenter for the Study of Drug 
Development in the US, each day that gets shaved off the 
development process potentially saves US$37,000 in  
out-of-pocket development costs, while resulting in an 
additional US$1.1 million in daily prescription revenue 
for an average-performing drug.

The SaaS model is equally applicable to smaller 
biotech firms, however, especially those without the 
budget to invest in sophisticated, advanced software, or 
the internal expertise to run and support it.

The ability to offload related parts of the process  
is appealing here, too, again saving on internal resources 
and allowing companies to focus on their core  
activities. 

Regulatory consulting
Under-resourced or efficiency-conscious organisations 
may want to tap into services such as medical writing, 
regulatory consulting and training, for example. It 
is important, then, when choosing a hosted service 
provider, firms look for a supplier with the skills and 
experience to provide these additional facilities.

A further plus for Boehringer Ingelheim was that 
ISI offered the firm the option to bring the technology 
in house if there came a point when this would be 
beneficial. 

This process would be very simple, maintaining 
complete continuity of the systems being used. Any 
changes would be purely down to a change of location 
and ownership of the software and hardware. This offers 
the group maximum flexibility.

Yet the advantages of SaaS delivery have much 
to recommend the model. By eliminating potentially 
distracting, time-consuming, resource-draining support 
work, organisations face the chance to refocus their 
energies, regain control of their IT costs, and move 
forward more dynamically.

Pay-as-you-go service
Procuring the latest technology as a pay-as-you-go 
service helps address all of this and more, suggesting 
that this software delivery model will continue to make 
the headlines in 2008 as increasing numbers of life 
sciences firms wake up to the benefits. 

Clearly, those who get in early will benefit from a 
head start over their competitors, but the benefits are 
open to all. ◆
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